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[lpeanaraem noroBOpUTH Ha TEMy, KOTOPAs MOXKET KOCHYThCS Kaxk10r0. Pedys 0 puHAHCOBOM
1 KHOepMolIeHHUYeCTBe.

bonbiie 70% sxureneii Poccnu yOekIeHbl, 410 HAKOrA HE TIOMaLyTCs Ha 06MaH Tene(OHHBIX
MOIIeHHUKOB. Ho camoysepeHHOCTH He 3ammmaer cOepexkenns. Korga denosek cumTaer ceds
HEYT3BHUMBIM, 9TO MOKET ChII'PaTh Ha PYKy adepucram,

llame HCCMOTPs Ha TO, YTO JIIOAM 3HAKOT, YTO HE CTOMT BCPUTH 3BOHKAM C HE3HAKOMBIX

* HOMEPOB U paccKasaM JDKeCOTPYAHUKOB CIIy:KObl O€30MacHOCTH, OHU BCE PABHO PUCKYIOT MONACTLCA

Ha YJIOBKH MOIIEHHWKOR U MOTEPATH JICHBIH.

BONbIIMHCTBO XHMIMEHHH NPOMCXOAUT ¢ MOMOLIBI 310ynoTpebienns aoepueM. To ecTb
MOUICHHHKH CIELMATBHO OKa3bIBAIOT TICHXOIOMHYECKOE BO3ACHCTBHE HA YEOBEKa, 3aCTABIAIOT €ro
CaMOro pacKpbiBaTh KOH(PUIEHUHMANBLHYIO, CEKPETHYIO HHGOPMaNHIO.

OOb1yHO, NpexIe YeM BbIITH Ha KOHTAKT, 3/10YMBIUUICHHUKH CTapaloOTCs y3HaTh O YEITOBEKE
KaK MOXkHO Oonbwie. Hepenko moam m camu myGiuKyioT B COLCETAX HoMepa TenedOHOB,
JJICKTPOHHbIE a/ipeca U Jake BblKIabIBaloT pororpadun cBonx GAHKOBCKMX KapT.

OToH HHPOPMALMHI HEIOCTATOYHO, YTOOB! YKpacTh AeHbrn. Ho BnoaHE XBAaTUT, 4TOOBI HAuaTh
pasroBOp U YCHIMATH OauTensHOCTh. Korma maxuHatopsl 00pamarorcs K JIIOASM MO MMEHU |
OTYECTBY, CAMU HA3BIBAIOT HOMEP KapThI HITH JIpyrue KoHUICHIIMATBHEBIE JaHHbIE, KaXKETCA, YTO OHU
JENCTBUTEILHO MPEICTABIIAIOT 3HAKOMYIO OPIaHU3aLMIO UITH YETOBEKA.

MOwEeHHNKH MOI'YT HAWTH MTOIXO] IPAKTHIECKY X TH0GOM) CIHOBEKY, UCTIONE3YA PasInUibie
TeXHuK1, OHM OYTH BCeraa 6e30MHUO0YHO OTIPEENIOT, ¢ KEM PAa3srOBAPUBAIOT: C IOBCPUUBBIM HIIH
CKelIITUYECKH HACTPOEHHLIM YCITOBEKOM, C TPEBOXHBIM MJIM CIOKOHHBIM. MCX0ias M3 3TOro OHM
BBIOMPAIOT CTHIIb KOMMYHHKALMK U TOH PasroBopa.

Taxsxe 3M0yMBIIIIEHHHKY BBISCHSAIOT JaHHBIE 4€/I0BEKA C MOMOIIBIO (PMITMHIOBBIX CAWTOB,

DOUINUHT — 9TO OJINH U3 BUIOB HHTCPHCT-MONICHHMYECTBA, CBOCOOpa3Has «JIOBIA HA JKUBLA» C
1OMOILBI0  MaccoBbIX pacchliok CMC-coobmcnuit niu coolleHdid O 3NCKTPOHHOM [OYTe,
COJCPIKALLMUX CCBUTKH Ha JIOKHbBIE CAHTHI,

VIMHTHPYS HHTECPHET-PeCYpChl rOCYIapCTBEHHBIX BEJOMCTB, CIIPABOYHO-TIPABOBBIX CHCTEM,
MOMYNAPHBIX KOMIIAHWH, OHW PACCYUTBLIBAKOT, YTO TOTh30BATEIHM HE 3aMETST MOJAEIKY H BBEIYT
B&KHYIO HHPOPMAILIHIO: HAIIPUMED JTMUHBIC WIH (PUHAHCOBbIE JAHHLIE, TOTMH W NAPOJIb, KOHTAKTHBIC
cseicHus. [lomyuns qanHyI0 HHPOPMALIMIO, MOLICHHUKAM OVICT Jicrdye 0HMaHyTh Se/I0BEKa.

AdepucThl CTanM 4alle BBIMAHMBATH JEHLIM B COLCETAX M MECCEHIKEPax C MOMOIIBIO
MOJIE/IbHBIX BUACOCOOOIEHUH. OHM cO34a10T BUPTYATBHBIC KOIMMH PCANbHBIX JFOICH M pacChUIaioT
COODIIEHUS OT UX UMEHU. MOILICHHUKH B3/TaMbIBAtOT 4yKOU aKkayHT, OepyT u3 Hero gororpadmumu,
BUJICO- M AY/IHO3AIMCH YEeIOBEKa M 3arpykaloT UX B HeHpoceTb. VCKyCCTBEHHBIH WHTEIIEKT
AQHAJIM3UPYET YePThl JIMLA, JBHIKCHHUA, TOJIOC U co3jaeT aundeik — uudpoBoi 0dpas, MakCHMalbHO
TIOXOXKHMH Ha CBOW TPOTOTHUIL. 3areM MPECTYIHUKH 3AMUCHIBAIOT POJIUK C BUPTYATbHBIM JBORHHUKOM.

On TOBOPHT, 4YTO OKa3aliCs B 66}16, HallpUMEP, CEPhE3HO 3360]16.’1, nonaj B aBaApUK MK JIULIWUIICH



paboThl, ¥ MIPOCUT MTOMOYUb EMY [ICHLIaAMH. 10 (anbmuBoe BUI0 OOMAHIIMKA PACCHUIAIOT POIHLIM,
JPY3bAM U KOJUICTaM Ye/I0BEKa U 100aBISIOT CBOW PEKBU3MTHI LA NEPEBOJA 1ICHCT.

[Tpesxie YeM MEepCBOIUTh KAKUC-TO CyMMBI, JIyHIIC [103BOHHMTH 3HAKOMOMY M yOSIHThCS, UTO
eMy JICHCTBUTEIILHO HYKHA TIOMOILb. Ec/i HET BO3MOKHOCTH TOTOBOPHTD 1O TENCQOHY HIH JIHTHO,
B COOOIIEHNH 3a4aliTe YCIOBEKY BONPOC, OTBET HA KOTOPBIi 3HAET TOJIBKO OH.

S1 661 oOpaTHy BHUMAHKE Ha (HaKThI BOBICUCHNA HACCICHUA, NPOKUBAIOILETNO HA TCPPUTOPHH
pecnyOnvKu, B 0COGEHHOCTH — MOJOJEXKM, B MPCCTYNHbIE (QUHAHCOBBLIE CXEMbl B KaueCTBE
[I0JICTABHBIX JIMI, TaK HAa3bIBAEMBIX «IPOLOB», Ha KOTOPBIX odopmsiOTCA OaHKOBCKME KapThl U
pacueTHbIE CYETA.

YacTo JIOIM AaKe HE IOrajplBaloTCd, YTO YYacTBYIOT B YEM-TO HCIEranbHOM. O0Op1uHO
adepuCThl MPEIATAIT NOAM HECIOKHYIO noapadoTky. OHM pacnpoCTPaHsOT nHdopmanuo 0
BAKAHCUM 4EpEe3 COLCETH, MECCCHIKCPDI, caiiTl OOBABICHUM M J@Xe C NMOMOIIbI IMCTOBOK Ha
ynuuax. [IpUurnammaoT BCex KeIaroLux — Ui TPYJOYCTPONCTBA HE HYKHbI Kakue-mmdo 3HAHUSA U
OTIBIT, JOCTATOYHO OAHKOBCKOW KapThl WX onnaiin-6anka. [loaTroMy apornmnepaMy MOTYT CTaTh CaMbIC
pa3Hble MI0IH — OT IKOJIBHUKOB JI0 IEHCHOHEPOB.

UroGel 4eOBEK HE 3aMOJ03DWI, 3adeM Ha CaMoOM JIeN€ HYXKHBL C€ro KapThl H cyeTa,
MOLIEHHHUKHA MCTIONB3YOT pa3Ho0Opa3HBIEC JIETCH/IBL.

Onna u3 Takux — «I1oTyun JOHKHOCTh aAMHHUCTPATCPA IOTEPEID. Uesg0BEKY TOBOPAT, 4TO
OH JOJKEH TEPEUYHCIATh TPU30BbIC AEHBIH [00ECAUTEIM PO3BITPHILLA HIH OTIPABIATE TPHOBLIL
YYaCTHUKaM WHBECTHLHOHHOIO [POCKTA. OOBIMHO OpraHu3aToOpPbl AT ITyTaHBIC 00BACHEHNS,
TI0YeMy He MOTYT CHE/aTh NEePeBOIbl CaMH. Ho 3agacTyio Jirojel, KOTopble MIIYT XOTh KaKyl-TO
noapaboTKy, TaKMe AeTand Jake HE HHTEPCCyloT. B peanbHOCTH Ha HOMEp CHETa MM KapThl
«aIMAHUCTPATOP@» TIPUXOAAT BOPOBAHHBIC [ICHBIU. 3aTeM UX HYKHO [IepeciaTh APYTruM ApOIepam,
YYaCTBYIOLIMM B IIEMOYKE, HIIH CAMUM MPECTYIHHKAM.

Eme oaHa mnomyispHas Jjerenga — «BpIpyud MEHCKEpa fanka». MOUICHHUKH
TPEJICTABIAIOTCS GAHKOBCKMMM COTPYIHHKAMH, KOTOPbIM HY’KHO BBITIOJIHMTD IUIaH ITO BBIA4€ KapT.
Ouu npejiaraioT 3apaborarh, K MpUMEpy, OT 1 500 mo 5000 py0.eii 3a COBEpPIICHHE HEXMTPBIX
neitctauil. HykHO 0QOpMHTS KapTy M Cpasy OTIaTh €€ «COTPYIHUKY» WK NPEIOCTAaBUTL EMY JOCTYII
K oHaiiH-0aHKy. 3a ApYy3cH, KOTOPhIE TOXKC OTKPOIOT KapTy, HatoT Gonyc. B Takue CXEMBI JIETKO
BTATMBAIOTCSA MOAPOCTKH — OHM MOTYT OTKPBIBATDH cobeTBeHHbIe KapThl yxke ¢ 14 jer. Ilpu sToMm
TIpECTYIHHKAM JaKe He HaJ0 NPOCHTbH HCIOBEKA yTO-IM00 JenaTh, BCe ONEpaluyd OHU ITPOBOISAT
camu. ['1aBHOE — 3aBJIajIETh KapTOM MITH JOCTYIIOM K OHJIaHH-0aHKY.

AKTyanbHOM OCTaeTCs JICTeHIa IIOJ YC/IOBHBIM HA3BAHUCM «CtaHp BHEIITATHBIM
COTPYAHUKOM Tonuiuuy. OOMaHIMKK BBITAIOT cefs 3a COTPYIHMKOB NPAaBOOXPaHbL W yOeKIaioT
qenoBeKa TOMOYb CIEACTBAIO. 110 Jleren/e, MOMMIeHCKne yKe HaULIH NPECTYIHHKOB, HO XOTSAT

nofiMaTh WX ¢ monuupbiM. Jlis aToro  100pOBONEN JODKEH TMPUTBOPUTBCA COYHACTHHKOM



MOIICHHUKOB ¥ TIOJYYHTh HA CBOKO KapTy YKpaJCHHbIE [EHBIH. 3aTEM HYXKHO HE NEPENPABIATh X
adepucTaM, a CHATH M OTAATh CIcIOBaTeNsAM. 3a padoTy rapaHTUPYIOT BosHarpaxjieHue. Ecim
YelI0BeK Xopowo ceds nposBuT, To obemanT odunuansHoe Tpyaoycrpoiicrso B MBJI. Ho no dakty
noOpoBoJiell He H300paxkaeT JAponnepa, a CTaHOBUTCS UM. EMy npuxoaaT BOPOBAHHBIC JACHBIM, U OH
MEPE/aeT NX CAMBIM HACTOSLINM [PECTYIHUKAM.

B HCKOTOPEBIX ciiy4asx pedb Jaxe He uaer o pabore. YenoBeKy MPHXOAUT Ha cyeT Gosiblias
CyMMa, @ 3aTeM €My 3BOHUT WU MHIIET He3HAKOMEI[ M YTBCPIK/IALT, YTO NepeBel ACHbTH 10 OIUOKE.
[Mpocur BepHyTh MX 10 HOMmepy TejledoHa wid KapTel. Ha camom aene nepeBoj UPHUXOAWT OT
4eJOBeKa, KOTOPOr0 MOLICHHHKH yxe oOMaHynmw. Tereps OHM XOTAT, YTOOBI MOJydaTelb AEHEr
nepekuHyn cymmy uM. MHOraa 3a o1y yeiyry MOryT OpeuloKuTh BozHarpaxaenue. Ecim yemosex
COTJIACHTCS, TO, CaM TOTO HE BE/ast, OKAXKETCs JPOIIIEPOM.

Obparure BHMMaHKC!

O6MaHyTHIIi MOUIEHHHKAMH YCITOBEK MEPEBOAUT JEHBIU Aponmepy. MMEHHO ero oH cuuTaer
IPECTYIHUKOM — COOOIIAeT O CITyYMBIIEMCS B CBOM 0aHK U ITOJACT HA HEro 3asiBJIEHHE B MOJHULIMIO.
Cobpars 6onble HHGOPMALIUK O HEM YIaeTcs 110 HoMepy TenedoHa, 6aHKOBCKOH KapThl WK CYETa.

VTONOBHBIM KOJEKCOM TIPEIyCMOTPEHA OTBETCTBCHHOCTD A APOMIIEPOB (JIMLL NEPEIaroIInX
CBOU 2JIEKTPOHHBIE CPEICTBA IIATEKA APYTUM JIFOASM 171 COBEPIICHUS MPECTYILICHAH]).

Kpome Toro, xo4y oOpaTWThCs K Monoaexd. B pecmyOnumke eCTh NpUMEpbI, KOrja,
IIKOJILHHUKH BHICTYTIANA B KAYECTBE KYPhepOB, 3a0Mpali ACHEKHBIE CPEICTBA Y OOMAHYTBIX H MOCIE
yero MepevyMclIsiIM WX Ha yKa3aHHBIE MM CueTa, [IPU STOM OCTaBisis cebe HeDONbLIYIO CYyMMY.
[Ipenynpexaaio, 4To Aake He 3HaHME (AaKTa COBEPIUEHHS TIPECTYINUICHUS HE OCBOOOXKIaer or
YIOJIOBHOM OTBETCTBEHHOCTH, KPOME TOTO, C Kypbepa OyAyT B3bICKaHbl BCE JEHEXHBIC CPE/ICTBA, HE
TONBKO KOTOPbIE OH OCTABUI ce0e U OCTATBHYH) YACTh CYMMBI.

[TooToMy MpH3BIBAI0 BCEX CHyLIATE/ICH HE NOBEpSTh 3BOHKAM HEHM3BECTHBIX BaM JHIl W
nepenpoBepATs HHGopMauuo B 0hUUHAIBHBIX HCTOYHHKAX.

loBops B wmenoM O (HHAHCOBOM MOIIEHHUYECTBE, HEOOXOOMMO MOHWUMATh, YTO B
OONBIIMHCTBE Clly4aeB JIFOOM OTAAKOT CBOM JEHBIM MOIUEHHHKAaM CaMmu, Haxo/Iich [0]
sabmyxaeanem. C KaxIbIM JHEM TOSBISIOTCH BCE HOBbIE M HOBBIS MOILICHHMYECKHE CXEMBI.
Hecmorpss Ha BHemnrHee MHOTOO6pa3ye MOINEHHUYECKHX JICTEH[, 3/I0YMBILLUIEHHUKH BCeria
UCII0/b3YIOT Ba 0a30BbIX cueHapus. Onu b0 NpeuTaratoT 4To-T0 3aMaH4YUBOE — CKUJIKH, BBIILIATHI,
GOHYCHI, MO0 3aIyrUBalOT, HAPUMED, OTEPeit JICHEr, yroTOBHBIM NIPECIeIOBAHHEM, 0QOPMICHHEM
KpeuTa Ha BAlUW MAaCOPTHbIE JIaHHBIC U T.1.

YT100BI He MOMACTHCA Ha YIOBKUA MOIIEHHHUKOB, PEKOMCHYIO!

— MpepBaTh pasroBop, €C/IH [IO3BOHNIT HE3HAKOMBIN YE/IOBEK W 3aBEN peyb O ACHbLIAX,



—Tp¥  BO3HUKHOBEHWHM COMHEHHHM OTHOCHTENBHO COXPAHHOCTH JICHET Ha  Cuere
CaMOCTOSTENBHO HabpaTh HOMep TenedoHa OaHka, KOTOPBIH yKa3aH Ha KapTe MM Ha OQULMAIBHOM
caiTe GMHAHCOBOW OpraHU3alnH;

— COXpaHATb OIUTENBHOCTDL U HE JCHCTBOBATH BTOPOIISX;

— HUKOI/1a HE COOOIATh TMYHBIC ¥ (PUHAHCOBBIE JAHHBIC TOCTOPOHHUM JIMLIAM, 1101 KAKUM Obl
TIPCIOTOM UX HY [IBITAIUCh Y3HATh;

— HE TMEPEXOUTH 10 TIOIO3PUTCIBHBIM CChUIKAM, KOTOPBIE IIOCTYIAKT 110 CMC, B MOYTE WM
MECCCHDKEPaX.

Xouy 1o Bac gonectu ogny npocrtyio uctusy. Bee atn cxemel «nomous MBI, ®Cb noiimats
NPECTYIIHUKOB M JUTS JTOr0 BaM HY)KHO [EpPEBECTH ACHBIM Ha O€30MmacHbI CYET WM NEpeiaTh
CIIEZIOBATEITIO» ABJIAKOTCS MOIIEHHHYECKHMH. Jlaxe ecim koro-to u3 Bac IpHUBIEKYT K OIIEpaTHBHO-
PO3BICKHOMY MEPOIPUATUIO, TO JUTA Hayalld BaC NPUrIacsT B 3[1aHUE COOTBETCTBYIOIIEIO BEIOMCTBA,
rae mon JgHSA OyayT oGopMIIsITE COOTBETCTBYIOIIME IOKYMCHTBI C TIPUIJIAIIEHHEM TMOHATBIX €
110{poOHBIMHE HHCTPYKUHMAMH M CaMO€ IJIaBHOE JICHEKHbIE CPEICTBA LA onepaluu Bam npegocTaBut
IPaBOOXPAHUTEIbHBIN OpraH, a He OyayT ucnoib3oBaTh Bamu JeHbrH. 3AIIOMUTE nu oxun
MPaBOOXPAHUTEILHbBII OpPraH He OyAeT MPOCUTh BaCc MEPEBECTH WU CHATH BalllM JIEHEKHBIE CPE/ICTBA.

Eciu MoleHHHKAM BCE K€ YAAIOCh COBEPIINTE XMUIIEHHE, YETOBEKY HEOOX0AUMO BBIIOIHUTD
TPH OCHOBHBLIX ASHCTBHAL

Bo-mepBhIX, HEMEIICHHO 3a0JOKMpPOBATh OAHKOBCKYH) KapTy C MOMOIIBIO MOGKHALHOIrO
NIPWIOKEHUS, JUYHOI0 KaOuHeTa Ha caiite OaHKa, uepe3 KOHTaKT-LUEHTp OaHka MM B 10OOM ero
OTICIIECHUH.

Bo-BTOpEIX, B TE€YCHHME CYTOK HEOOXOAMMOQ HAmNUCaTh 3asBJICHUE B OTJENEeHUH OaHka O
HECOTTIACUH C OLIEpALIMEH H B3ATh BBITTHCKY TI0 CYCTY.

B-TpeThbux, HYXKHO Kak MOXEQ CKOpee HamMcaTh 3asiBICHHE B OmmKaluieM OT/AETCHUHU
HIOJIULIMH.

OO6paieHue B MOJULIMIO HEOOXOAUMO U1 TOrO, YTOOLL IOBBICUTH BEPOSTHOCTD IIPUBJIEUEHUS
37TOYMBIIIJICHHAKA K OTBECTCTBEHHOCTH.

Jle#icTReHHBIN CcT10cO0 M30ekKaTh ACHEKHBIX MOTEPh — KPUTHYECKH BOCIPHUHUMATHL JIOOBIE
MPETOKEHUS. MOLLICHHAKY ClIEUMATIbHO TOPONST, YTOOB AULIUTD YeJI0BeKa BO3MOXKHOCTH NPUHSATh
B3BEILICHHOE PEIICHWE B CMOKOWHON oOcTanoBke. OHM TpeOYIOT HEMEUICHHC TePEBECTH JICHBIH,
CPOYHO OIUIATHTH KaKyI0-THO0 YCIyTy, «Kak MOKHO CKOpEe» Ha3BaTh CCKPETHBIM HOMED, Maposh W
kon. Ecny BEI uyBCTByeTe SIBHOE JaBIEHUE, KOI[A IbITAETECHh NPUHATH KakKoe-1MO0 (PHUHAHCOBOE
peleHue, 3T0 BEPHbIM [IPU3HAK, YTO Bbl UMEETE [1€JI0 ¢ MOLIEHHUKAMHU.

Pebsita OyapTe OauTENbHL.

Coacu6o! Jlo HOBBIX BeTpeu!



